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e Coaching Program Certified : Thai Coach
e Life Coaching Program Certified : Semsikkhalai
e Train the Trainer Program Certified : Top Service Training
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e 13EWM AY LWILIaT Aulpasiutunua 146 (King Power Group)
#ILLAlY : Manager - Learning & Development

e 13¥n Mlatanii A1dm (TOA Group)
KUY . Human Resource Business Partner

o U3EW uuuaLiu T2igu duteasiutunua A14a (Management Solution International)
sy : HROD Consultant

o USEM mawndint&ade 3da (i) (Siam Commercial Group)
s : HR Specialist
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udngnsa1UNIsHRILIATSUSA1sgAMuTITluaa (Service Excellence Program)

nangns lainuinis &319'16 (Build up Service Heart)

nangns gagaatnatinnsuinsiilaulanaznisinnisdasasizaunaganai(Service Excellence & Customer
Complaint Management)

nangns nagnsnsasvassAusnswmtiatunaraseausssunsusnnsiidluéea (Service Innovation &
Service Culture)

o

nANFAIEIUNITWRIUINIZHUN drusuriususgalui (Leadership Development Program)

NANFHT NTWUINITHUN Lﬁaaiﬁoﬁmmﬂszﬁmﬁquo (Leadership Development: Smart Leader, Smart
Team)

NANFAT NMIWAUINTAREAITUIUITIANTT &1nTuiiiniineu (Supervisory Skills for Supervisor)

UINFAT MTUTUITAU & 1UTuRUIAITEa9IU (HR for Non HR)

NANFOT mauﬂms'immoLwamwwamuﬂsuammwm (Coaching & Mentoring)

nangns imaflanisiduaunuuiiaandin (Professional Presentation Technique)

NANFOT wafinnsdassiianisdssanuauluasdng (Effective Coordination & Communication Skills)
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uangasnunIsuUsuIsNanisdfiidivu (Strategic Performance Management Program)

a oa

NANFAT msa{%mswamsﬂgummuuavmﬁ”ﬂmamu (Strategic Performance Management & KPIs)
nangns nNsevtihnuauazrvurustugaI s (Goal Setting & Planning for Success)
UNANFAT LNATANITUALNRUEL AIUANLARLAAAINITY .

nangas matinnsdssiiunanisdfideiu uaznisli Feedback tialiuilsanasiu

UANFHT ANTUTWITWHNNUNTAN LA WFILRZAITIILNUNALNUGAILILIIY (Talent Management &

Succession Plan)
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TATINITAANLLLLRTWRIUITELLUTUITHANULTINALNE (Strategic Performance Management)
TAsINITRANLLLLRTWRIUITEULUIUSTMUETsNavAns (Corporate Culture Management System)
TasunsaanuuuLarasiauassnusnisgauLiluda (Service Culture Code)
Tasonsdavirludvuamindeuuasdmdianasu (Smart JD & KPIs)
TAsvNIsWaIUIsTILLIMITANNAUNsaLTvENssausuaIyAa1ns (Competency based Management System)
TasvNITaanuUULRWRIUNTTULLEUNIINISLAUTaa A aadw (Career Development System)
TAsINIsaaNLLLLATWALNTTULUSMIWITNUASidnan wge (Talent Management Strategy)
TAsINITAANLLLLARYWAIUNTELLLTITAANITANNITUavAns (Knowledge Management System)
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nangns Service Strategy F1uu 1 5u
nangns Service Excellence & Complaint Management
uu 1 qu
nangns Leading Yourself to Success 41uiu 1 5u
nangns Service Heart s1u7u 3 ju
nangns Service Excellence 31uu 1 9u
nangns Service Excellence d1uu 1 9u
nangas Train the Trainer 41uiu 1 qu
1nangns Professional Presentation Skills s1u3u 7 qu
nangns Easy KM in Practice 4huu 3 ju
nangns Mentor @ Work d31uu 9 u
unangns Effective Coordination & Communication Skills
AUU 55U
nangns Cross Functional Communication d1huiu 1 5u

1nangns Leadership & Motivation for Manager 3113y 1 5u
nangns Leadership & Motivation for Supervisor s1uju 1 5u

nangns Coaching & Mentoring {1uiu 1 5u

nangns Operation Management {1uu 1 ju
nangns Coaching & Mentoring {1uiu 2 5u

nangns Service Excellence d1uiu 1 9u

nangns Service Excellence dhuiu 1 9u

nangns Strategic Planning {1uu 1 9u

nangns Effective Communication Skill Shuiu 1 5u
nangns Service Excellence d1uu 1 9u

unangns Coaching for High Performance {huiu 1 qu
nangnas HR for non HR d1uiu 1 5u

nangns KM for Organization Development 31u3u 1 5u
nangns Positive Thinking 3huu 1 qu

nangns 8519 TEAM 198 WORK duu 1 5u

nangns Team Alignment d1uiu 1 5u

nangns Innovative Thinking {huu 1 qu

nangns Coaching for High Performance {11y 2 5u
nangns Performance Coaching 3huiu 2 qu

nangas HR for Non HR {quu 1 gu

nangns Leadership Development Program a1uiu 1 9u
NANFAT NTUFUITVINUGY Generation d1u3u 2 Ju
nangns Leadership Development Program a1 uiu 6 qu
nangns Generation @ Work {1uu 1 9u

nangns Service Mind I1u3u 1 3u

nangns Effective Time Management 3wy 1 qu
nangns Success Management Program {1uiu 1 5u
nangns Smart Communication for Service Excellence
AU 5 qu

nangns Teamwork 31uu 1 qu

nangns Strategic Succession Planning {huwu 1 5u
NINFAT LNATANTIAVINUHUWRIUILARNILTINKENT
AU 13U

naNgns wmAlansWmUTTLILIANITANNSIRANTWRIUN
avAns (Easy KM in Practice) s1uju 1 5u

nangns KM for Organization Development {1uu 1 5u
naNFgns NMsWaIUIAILHUY (Leadership Development
Program) {1u3u 2 3u

avAnNs
uul.A1sfiungatnn (Bangkok Airways)
Tsousuadasdl Winen

uua.Lfunsanaiun (CPN)

U, deNUATaU (Fenuwisinau)
U, JeNUAToU (Feuwisnau)
su1A15g 1ad

UNA. LREUFY

UNA. Luming

AN, A9 LWIaT Autnasiutuuua
uan. A9 IWas Auteafiutuuua
uan. A9 Wnas Aunafiuiuuua

uan.taditad (SGS)

13N A12nA (Usenalne) drda
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uan. Essentra
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UaN. YYsanUsINAT

UNA. FUITEN SUARAT
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TasvnmswanunaNgindusuussaaln

TasomsWaIun ausssuavdns (Core Value) uaznsauAuaIuIse

a va

Tunsfiideu (Job Competency)

TasvniswWenunsyuu Career Path Development System
TasunmsWalunszuunIsATUUAKINNAITYINIU (Smart Job

Description)

TATINITaANLULLARYWAIUITTUUUFNTAAATTANUNTTUDYANS

(Knowledge Management)

TATINIT2AALUUUALINTLUULFUNIIATWRUIUARNTATANNTLA U
ANUFINITaLaYaILiilgdIu (Competency Development Roadmap)
TAsINITaANLULWRUILAZ&I T UESsUN1SUE NS AL UEA

(KPG Service Culture Code)

TATINNTANUULLRTWRIUITZULUTUITIIUEITUANANT

(Future Park Spirit & Service Excellence)

Tasvnslandeuadnnaiwuaswiineu (Character Development)
TasunmsaraauRinalanasnwiinoutian1swWauadeng

(Employee Satisfaction Survey)

TAs9NIsAN® aanuuuwazlsulsenszuIunu

1ATINTIAVIIULHUWRIUNIENTTAULTLUUUT TN WENATUAAR

(HR Scorecard)

TAs9NIIWRILNIANNRIUNTALTIRNITAULY aJUARNT

(Competency & IDPs)
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sfrinuddansensiamalulai
fsaunduazn1sdasns (ICT)
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Knaula aunsalavudngns laivineu Top Service Training

finsa 087-970-1212 w3a 089-920-1312

E-mail: cs@topservicetraining.com, topsvtraining@hotmail.com
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